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we
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what
we

AFN IS a membership organization of we

are
here

working to advance economic opportunity and prosperity
for low and moderate income people through philanthropy.

foundations and grantmakers to leverage their resources to
make more effective and strategic funding decisions,
allowing each dollar invested to have greater impact.
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Grantmakers to discuss
challenges, learnings,
successes & failures; to
elevate promising, innovative
approaches; to share
intellectual capital and
expertise.
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The Gallup World Poll has
become an indispensable tool
for global thought leaders
and decision-makers.

@ WORLD BANK GROUP

The Global
Findex Database

The Global
Findex Database PRIndex

Analytical Report 2017

Measuring Financial Inclusion
and the Fintech Revolution

OVERVIEW
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The Goal Of This Project
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« Access to and use of financial services has a significant
positive impact on people’s lives.

K
« There are many valuable measures of financial inclusion and 4 : }
financial literacy.

‘
T

« This project focuses on financial control — the extent to
which people perceive they are in control of and can influence
their financial situation — an important and complementary
dimension within the umbrella of financial health.
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Measuring Financial Control A MetLifeFoundation | ROCKEFELLER

Financial control is the extent to which people perceive they are in control of and can
influence their financial situation.

In this survey, financial control levels are measured as the percentage of respondents who
give a positive response to at least eight out of the 10 survey questions (see appendix).

1.You believe you can change your financial situation.

2.You believe you can overcome any financial problem. Locus of Resilience
3.You don’t regret spending on nonessential items. Control

4.You have been able to save in the past.

5.You don’t avoid thinking about how you are going to pay for things
in the future.

6. You believe you will be able to repay your debts. ECN)ﬁII'\II'(F\EI(')A\If
7.You enjoy planning what to do with your money.
8.You are satisfied with your level of input on financial decisions in
the household. Self-
9. You could find the money to pay for a financial emergency if it were Efficacy Autonomy

to arise today.
10. You have people who can help you financially.

Copyright © 2018 Gallup, Inc. All rights reserved. GALLUP
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Respondents are considered to be financially secure if BOTH of these situations apply to them:

1. They could cover ALL of their basic needs, like food, housing and transportation, for more than six months if they lost their income
and had to survive only on their savings or things they could sell.

2. Making payments to pay back the money they owe does not make it difficult for them to pay for the other things they need.

STRETCHED

Neither secure nor insecure

INSECURE

Respondents are considered to be financially insecure if EITHER of these situations applies to them:

1. They would be able to cover ALL of their basic needs, like food, housing and transportation, for less than one month if they lost
their income and had to survive only on their savings or things they could sell.

2. Making payments to pay back the money they owe makes it "very difficult” for them to pay for the other things they need.

*The definitions for secure, stretched and insecure are not globally agreed-upon definitions; rather, they reflect survey questions used in this study.

Copyright © 2018 Gallup, Inc. All rights reserved.




Perceptions of Financial Control Do Not Always Match A MetLifeFoundation KCI’EFELLEK
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Financial Security

Secure m Stretched Insecure Financial Control
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Predictors of Financial Insecurity

B MetLiferoundation

Controlling for income, lower levels of perceived financial control are linked to a higher likelihood of being
“financially insecure” for nine of the ten countries in this study.

ROCKEFELLER

Philanthropy

Advisors

uU.S. Lower perceived financial Being younger Having less education Not being confident in financial Being unmarried
control institutions

U.K. Lower perceived financial Being younger Having less education Having children Region of the country
control

Greece Lower perceived financial Having less education Employment status Being younger Answering financial literacy
control question correctly

Japan Lower perceived financial Used mobile banking Being younger Having less education Being unmarried

South Korea

control

Lower perceived financial
control

Being unmarried

Region of the country

Living in urban area

Being younger

Bangladesh Region of the country Lower perceived financial Having less education Employment status Being younger
control
Vietnam Region of the country Having less education Lower perceived financial N/A N/A
control”

Chile Lower perceived financial Being younger Having less education Gender (female) Region of the country
control

Colombia Lower perceived financial Being younger Region of the country Gender (female) Having less education
control

Kenya Region of the country Being unmarried Employment status Number of children” N/A

All results significant at the 95% confidence level except those denoted by », which are significant at the 90% confidence level. “N/A” denotes lack of statistically significant predictors.

Copyright © 2018 Gallup, Inc. All rights reserved.




Relationship Between Account Ownership and Financial I MetLifeFoundation O

Security Is Not Clear in Middle- and Lower-Income Countries

Secure m Stretched
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*Source: World Bank Findex 2017

Due to rounding, percentages may sum to 100% +/-1%
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Perceived Financial Control Has No Clear Relationship . MetLiferoundation OCKEFELLER
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With Account Ownership .

Financial Control @ Account Ownership (% Age 15+)*
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Final Thoughts Pk Prilanthiopy

Lower levels of perceived control /
over one’s finances are strong
predictors of financial insecurity.

Perceptions of financial control are
not uniformly related to access to a
bank account.

This study shows that by measuring
perceptions of financial control
globally, we can have a holistic,
evidence-driven approach to
understanding financial insecurity.

@
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What is next?
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Copyright Standards

This document contains proprietary research,
copyrighted and trademarked materials of Gallup, Inc.
Accordingly, international and domestic laws and
penalties guaranteeing patent, copyright, trademark and
trade secret protection safeguard the ideas, concepts
and recommendations related within this document.

The materials contained in this document and/or the
document itself may be downloaded and/or copied &5 K
provided that all copies retain the copyright, trademark Forsrssal

and any other proprietary notices contained on the L3 oo,
materials and/or document. No changes may be made to G
this document without the express written permission of _— ae,
Gallup, Inc. A 2

Any reference whatsoever to this document, in whole or | e .‘3 ’ ‘\
in part, on any web page must provide a link back to the e . =y s J
original document in its entirety. Except as expressly g - ' e )
provided herein, the transmission of this material shall 5t & : A Sne, T S
not be construed to grant a license of any type under / S e
any patents, copyright or trademarks owned or 2 ‘
controlled by Gallup, Inc.

Gallup® is a trademark of Gallup, Inc. All rights reserved.
All other trademarks and copyrights are property of their
respective owners.

Copyright © 2018 Gallup, Inc. All rights reserved. GALLUP



GALLUP



CONTROL
PANEL

Priscilla Standridge, Ph.D.

GALLUP

Click the QUESTIONS
box to share a question
for the presenters.

Fie View Heb @~

-

& | ©Mic & Speakers Settinos

[ ] [ ] @ ' —

Evelyn Christi 8:
Stark Baker R
METLIFE ASSET FUNDERS e T
FOUNDATION NETWORK 1

QUESTIONS & DISCUSSION

Asset Funders




Thank you for attending today's
Asset Funders Network
presentation

PLEASE FILL OUT OUR SURVEY

The survey will pop up on your screen momentarily
and will also be sent to you via email

WE VALUE YOUR TIME,

AND YOUR RESPONSES WILL INFORM
OUR FUTURE PLANNING
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THE WEBINAR HAS CONCLUDED
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