
HOW NEIGHBORHOODS
HELP NEW YORKERS 
GET AHEAD
FINDINGS FROM THE COLLABORATIVE  
FOR NEIGHBORHOOD FINANCIAL HEALTH
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EXECUTIVE SUMMARY  
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KEY FINDINGS 

FINDING #1:  
NEIGHBORHOODS INFLUENCE THE FINANCIAL HEALTH AND ASSET BUILDING OUTCOMES OF  

THEIR RESIDENTS.  

 

 

 

FINDING #2:  
THE PRESENCE IN A NEIGHBORHOOD OF A PRODUCT OR SERVICE THAT SUPPORTS INDIVIDUAL 

FINANCIAL HEALTH DOES NOT NECESSARILY TRANSLATE TO ACCESS.  

 

 



 
 

FINDING #3:  
A RELATIVELY SMALL NUMBER OF ECONOMIC ENTITIES IMPACT A NEIGHBORHOOD’S FINANCIAL 

HEALTH DIRECTLY AND SIGNIFICANTLY.  

FINDING #4:  
AS ONE WOULD EXPECT, LOWER INCOME NEIGHBORHOODS CORRELATE WITH LOWER 

NEIGHBORHOOD FINANCIAL HEALTH; HOWEVER, THE WAYS IN WHICH LOWER FINANCIAL HEALTH 

MANIFESTED IN LOWER INCOME NEIGHBORHOODS DIFFERED SIGNIFICANTLY. 

FINDING #5:  
OWNERSHIP—ESPECIALLY STABLE, AFFORDABLE, AND OWN-ABLE HOUSING—IS FUNDAMENTAL TO AN 

INDIVIDUAL’S ABILITY TO BUILD FINANCIAL HEALTH AND ASSETS OVER TIME.  



 
 

 

 
 
 
 
 
 



 
 

INTRODUCTION  
 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

BACKGROUND AND LITERATURE REVIEW 
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METHODOLOGY 
 



 
 

  

STAKEHOLDER ENGAGEMENT 

NEIGHBORHOOD INTERVENTIONS 

DEFINING “NEIGHBORHOOD FINANCIAL HEALTH” (NFH) AND APPLYING DRAFT INDICATORS  
TO NEW YORK CITY NEIGHBORHOODS 



 
 



 
 



 
 

SAMPLE COMMUNITY WORKSHOPS 
 

MONEY MAPPING  

ROADBLOCKS VS. STEPPING STONES: THE PATH TO FINANCIAL HEALTH  

COMMUNITY ‘WALKSHOP’ 



 
 

DEFINING NEIGHBORHOODS 
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NEIGHBORHOOD SNAPSHOTS:  

BEDFORD-STUYVESANT AND EAST HARLEM  
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MEASURING NEIGHBORHOOD FINANCIAL HEALTH:  

APPROACH & FINDINGS 
 

 

 

 

 

 



 
 

1. ACCESS TO AFFORDABLE, HIGH-QUALITY FINANCIAL SERVICES 

 

 

 

 

 

 

 



 
 

“We’re … flooded with check 

cashers and pawn shops. 

Whatever little left that poor 

families have, (these places  

are) just stripping them of value 

… because families are in 

desperate need.” 
- J.M., East Harlem resident 



 
 

“Rent has increased. Mom and 

pop stores are closing down, 

restaurants are shutting down. 

There are lots of places coming 

in but they aren’t hiring from  

the community.” 
- Charmel L., East Harlem resident 

2. ACCESS TO AFFORDABLE, HIGH-QUALITY GOODS AND SERVICES 



 
 

3. ACCESS TO QUALITY JOBS AND INCOME SUPPORTS 
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“I take turns leaving one bill 

unpaid each month. I try to  

do a lot of cutbacks to make 

ends meet.” 
- Rosa C., Bedford-Stuyvesant resident 

4. STABLE HOUSING AND CAPACITY TO LIMIT FINANCIAL SHOCKS 
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“Before, we could save, but  

now everything goes to rent.” 
- Many East Harlem and Bedford-Stuyvesant residents 

5. OPPORTUNITIES TO BUILD ASSETS AND PLAN FOR THE FUTURE 
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FROM INDICATORS TO PROTOTYPE 

INTERVENTIONS 
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BEDFORD-STUYVESANT  



 
 



 
 

NEIGHBORHOOD FINANCIAL HEALTH 

INTERVENTIONS PROPOSED BY PROJECT TEAMS  

EAST HARLEM 
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OVERALL FINDINGS 
 

FINDING #1 
NEIGHBORHOODS INFLUENCE THE FINANCIAL OUTCOMES OF THEIR RESIDENTS.  

 

 

 

FINDING #2 
THE PRESENCE IN A NEIGHBORHOOD OF A PRODUCT OR SERVICE THAT SUPPORTS INDIVIDUAL 

FINANCIAL HEALTH DOES NOT NECESSARILY TRANSLATE TO ACCESS.  



 
 

 

 

FINDING #3 
A RELATIVELY SMALL NUMBER OF BUSINESSES IMPACT A NEIGHBORHOOD’S FINANCIAL HEALTH 

DIRECTLY AND SIGNIFICANTLY.  

FINDING #4 
AS ONE WOULD EXPECT, LOWER INCOME NEIGHBORHOODS CORRELATE WITH LOWER 

NEIGHBORHOOD FINANCIAL HEALTH; HOWEVER, THE WAYS IN WHICH LOWER FINANCIAL HEALTH 

MANIFESTED IN LOWER INCOME NEIGHBORHOODS DIFFERED SIGNIFICANTLY. 

FINDING #5 
OWNERSHIP—ESPECIALLY STABLE, AFFORDABLE, AND OWN-ABLE HOUSING—IS FUNDAMENTAL TO AN 

INDIVIDUAL’S ABILITY TO BUILD FINANCIAL HEALTH AND ASSETS OVER TIME.  



 
 

FINDING #6 
NOTWITHSTANDING ACUTE FINANCIAL DISTRESS IN MANY NEW YORK CITY COMMUNITIES, RESIDENTS 

ALSO FIND WAYS TO SUPPORT ONE ANOTHER’S NEEDS, NAVIGATE SYSTEMS, AND ORGANIZE FOR 

IMPROVED NEIGHBORHOOD CONDITIONS.  

FINDING #7 
RESIDENT ENGAGEMENT AND COMMUNITY PARTNERSHIPS ARE VITAL TO UNDERSTANDING AND 

IMPROVING NEIGHBORHOOD FINANCIAL HEALTH.  

FINDING #8 
THE IMPACT OF NEIGHBORHOODS ON THE ABILITY OF RESIDENTS TO BUILD ASSETS AND ACHIEVE 

FINANCIAL HEALTH REVEALS THE CONNECTION BETWEEN INDIVIDUAL FINANCIAL EMPOWERMENT AND 

EFFORTS TO CREATE A MORE EQUITABLE ECONOMY.   

 

 

 

 

 



 
 

FINDING #9 
NEIGHBORHOOD FINANCIAL HEALTH IS INHERENTLY CONNECTED TO AND IMPACTED BY BROADER 

ECONOMIC SYSTEMS.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

CONCLUSION: MOVING FORWARD 
 

RESEARCH 

POLICY AND PROGRAMMATIC INTERVENTIONS 
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APPENDIX A:  
RELATED MEASUREMENT TOOLS & RESOURCES 

 
NEW YORK CITY RESOURCES 

OTHER RESOURCES 

http://www1.nyc.gov/site/opportunity/reports/social-indicators-report.page
http://islg.cuny.edu/sites/our-work/equality-indicators/
http://islg.cuny.edu/sites/our-work/equality-indicators/
http://data.cccnewyork.org/
https://anhd.org/resources-reports/equitable-economic-development-interactive-map/
https://www1.nyc.gov/site/doh/data/data-publications/profiles.page
http://www.enterprisecommunity.org/research-and-resources/opportunity360
http://www.sfindicatorproject.org/


 
 

APPENDIX B:  
NEIGHBORHOOD PROFILE DATA METHODOLOGIES AND SOURCES 
 

http://coredata.nyc/
http://coredata.nyc/
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